ADVANCED TRAINING
HANDS-ON PARTICIPATION COURSE
REGISTRATION FORM CALENDAR YEAR 2011
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Call for Course Dates. Please register well in advance. Registration will not be accepted unless complete with a $400 non-refundable

deposit, a legible photocopy of your current state dental license and proof of liability insurance (liability insuran Ver: iS I

ired for

all hands-on patient treatment courses). If registering a group, a separate registration form and photocoples will be required for each

participant.

DENTIST!
NAME:
ADDRESS:
CITY:

EMAIL:

| |obs | |omp | JLbs | |BDS

STATE: ZIP:

DATE:

I:l YES, | would like to sign up for private training. |:| YES, | would like to sign up for group training.

DENTIST ASSISTANT
NAME:
ADDRESS:
CITY:

EMAIL:

Information and Availability:
Contact us for course dates:
By Phone - 918-749-5600
Online - www.joemassad.com
(click on the Contact Us button)

Fax your completed registration to:
918-742-6666

Scanned to PDF files can be sent to:

todd@joemassad.com
or Mail your completed form to:

Massad Course Registration
Massad Center for Higher Learning
3314 East 11th Street

Tulsa, OK 74112

Although unexpected. In the event that Dr.Massad is
unable to teach the designated course. M.E. Inc.
reserves the right to substitute, without notice,
instructors from Dr. Massad’s teaching faculty to teach
the course. These adjunct professors include Drs.
Tony Daher, Bill Davis, Richard June, Bill Lobel,

Moslafa El-sherif, and Joe Thornton.

A

Academy
of General Dentistry

PACE

Program Approval for
Continuing Education

Approved PACE Program Provider
FAGD/MAGD Credit

| |STAFF ASSISTANT | | HYGIENIST

STATE: ZIP:

DATE:

Description | Class 12 | Class 2° | Class 3* | 2 Days 18-CE Credits Amount

Dentist (private training) Call for Quote

. - Class 1, 2, 3:
Dentist for group training Call for Quote

1 Dentist’s Assistant

accompanied by their

! No Charge
Dentist

2nd Dentist’s Assistant Call for Quote

Total

PAYMENT OPTIONS [ | CHECK ENCLOSED [ | CREDIT CARD [ _|TUITION FINANCING®

CHARGETO: [JvisA [C1 MASTERCARD [_] AMERICAN EXPRESS

CC#:

) 3 Digit Security Code on
EXPIRATION: back of card

NAME (AS IT APPEARS ON CARD):

SIGNATURE:

BILLING ADDRESS:
CITY: STATE: ZIP:

Tuition Financing available through Chase Hea l m dvance | CHASE -
<

FINANCING OPTIONS
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Teaching Outside The Box.

1. Considering the advanced level of this course, a prerequisite is necessary to guarantee that all participants
receive the highest level of instruction without the need to review the basics. Dentists are required to view a
webinar and take a pretest. For information about the webinar go to the training center website at
www.joemassad.com and visit the Continuing Education page.

The Massad Center for Higher Learning offers a series of three two-day hands-on/over-
the-shoulder courses for the dentist and one assistant accompanying her/him at no
additional fee. Each course will have limited attendance.

We have developed treatment protocols based on a combination of carefully selected
singular prosthetic concepts. These concepts have been proven anatomically and
physiologically, as well as documented by a preponderance of literature. When these are
combined, the results have been proven to be superior when compared to traditional or
other art-driven methods.

2. Class 1: This is an introductory class two days in length. The first day consists of eight hours of lecture,
and the second day consists of “over the shoulder” demonstrations of actual patient treatment being rendered
by Dr. Massad and his faculty members. The three spacious treatment operatories, as well as large video
monitors in convenient locations, allow each dentist and assistant ample viewing vantage-points. These
treatments will fully demonstrate the “A to Z" methods which comprise the Massad protocol and techniques.
The Massad Prosthetic Technicians will also demonstrate the various laboratory procedures critical to the
technique. The dentists and assistants will find, as Dr. Massad says, that “Seeing is Believing”.

3. Class 2: Day One Morning. This course will detail the assessment, diagnosis, treatment planning and fee
analysis of both the totally edentulous and implant retained overdenture patient. As a general rule, edentulous
patients present more challenges to the dentist that do fully dentate patients. With 36 million edentulous
patients in the United States, there exists a enormous window of opportunity for dentists who are well informed
and trained in edentulous procedures. Dr. Massad believes that once a dentist has mastered both the art and
science of treating the edentulous patient, identifying and solving many of the problems associated with
dentate or fixed implant case becomes much easier. The successful treatment of the edentulous patient
requires a keen understanding of how to redevelop the optimal vertical and horizontal relationships of the
teeth, as well as how to position the prosthesis to achieve compatibility with muscle function. Mastering the
treatment of the edentulous patient will create the confidence necessary to properly treat implant overdenture
and fixed implant patients. The examination formula, which has been developed and tested for over ten years
by the entire Massad teaching group, will also be discussed in detail. Dentists will look over-the-shoulder of
Dr. Massad and/or a member of his team performing the assessment examination and detailing the treatment
options with patients.

During day one of Class 2 (generally in the afternoon), a surgical procedure placing two to four mandibular
implants will be performed on a live patient by a Team Massad surgeon. The surgeon may utilize both
standard and small diameter implants in the procedure. Upon surgery completion, Dr. Massad or a member of
his team will deliver the completed prosthesis. The learning objective of this exercise is to demonstrate how,
using advance planning with scientifically and physiological appropriate concepts, predictable superior results
can be achieved (even when the prosthesis cannot be tried-in prior to surgery!)

On day two of Class 2, the course attendees will make impressions on live patients, while the dental
assistants will perform the support procedures necessary for clinical success. The impression experience will
include edentulous, partially edentulous, implant overdenture, and immediate denture patients. Approximately
six patients are used during this course so each dentist will be allowed to make at least two impressions on a
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live patient, with the remainder being performed on epoxy models. Also during this second day of the course,
each dentist will also be taught the proper method of performing a direct implant retention pickup on a removable
prosthesis. This will be demonstrated on a patient by Dr. Massad and/or a member of the faculty, followed by the
dentist performing this procedure on a prefabricated epoxy model mounted on an articulator.

4. Class 3: This is a continuation of Class 2 and is also two days in duration. The course is also a combination
hands-on/over the shoulder experience, and is once again limited attendance. Day one of the course is primarily
focused on record making and delivery of the completed prostheses. Cases will be varied, with totally edentulous
patients and implant retained overdenture patients.

The dentists will observe as Dr. Massad or one of his faculty demonstrate how the challenging task of
determining and recording a patient’s proper vertical and horizontal position can be achieved in minutes. Today’s
most taught method of determining centric relation, bimanual manipulation, can often prove frustrating for
practitioners. This is because the result is dependent upon both the skill level of the dentist as well as the
cooperation of the patient. The recording methods taught in this course are proven to be predictable, accurate,
and easily achieved by all dental practitioners..

Day two of Class 3 will focus on placement of implant abutments, as well as achieving proper alignment of
abutments in difficult situations. Each participant will observe Dr. Massad or a faculty member as they
demonstrate realignment of implant abutments to an ideal parallel arrangement. The dentist will then be able to
duplicate this operation, using a specially prepared model. After alignment, the participants will secure the
abutments in the proper position. Several examples and scenarios will be utilized.

5. Tuition financing is available through ChaseHealthAdvance. Please go to the hands-on section at
www.joemassad.com to find out more.

PREREGISTRATION: Preregistration for all courses is necessary. It is beneficial for participants to preregister for a course
as the course packet will be available for them at final check-in.

Please call the Office of Continuing Dental Education at 918-749-5600 to preregister for a course or mail the registration
form with check made payable to “Massad Center for Higher Learning to: The Massad Center for Higher Learning, 3314
East 11th Street, Tulsa, Oklahoma 74112.

The Massad Center for Higher Learning cannot be held responsible for the cost of a nonrefundable airline ticket or flight
change in the event of a course cancellation or the rescheduling of the program.

Upon registering in any Continuing Dental Education activity, the participant agrees that the The Massad Center for Higher
Learning and its affiliates, and all personnel associated with the program are not responsible or liable for any injuries or
other damages sustained by the attendee in connection with the scheduled activity, and the participant hereby releases
each of them from any claims against them arising directly or indirectly from any such injury or damage.

The registered participant grants permission to the Massad Center for Higher Learning (and its designees and agents) to
utilize the participants image, likeness, actions and/or statements in any live or recorded audio, video, or photographic
display or other transmission, exhibition, publication, or reproduction made of, about, or at, the activity without further
authorization or compensation. Participants may not use video or audio recording devices during the course or
scheduled event. Registering for any Continuing Dental Education activity constitutes acceptance of these terms.

PAYMENT BY CHECK: To hold your space in any one of the continuing education programs, please provide credit card
information when preregistering. If payment by check is desired, the credit card will not be charged, but will be “on hold”
until the check is received by the Massad Center for Higher Learning.

PAYMENT BY CREDIT CARD: MasterCard, VISA, or Discover Card only.

ON-SITE CHECK-IN: Please check details of each course for designated time and location of course check-in. Participants
can pick up packets for the course upon sign in.

CONFIRMATION: Your registration confirmation will be mailed from our business office upon receipt of payment. You will
also receive a listing of near by hotels at this time. This will be followed by a final confirmation letter designating the details
and location of the course.
Center website http://lwww.. Proof of payment and Certificate of Attendance will be issued on day of course to those
participants who have preregistered and pre paid. Replacements or additional copies of the Certificate of Attendance can
ge issued. However, participants will be charged an administrative fee of

10.00.
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ACCOMMODATING PEOPLE WITH SPECIAL NEEDS: If you are a person with special needs and desire special
accommodations, please advise us at the time of registering for the course. Requests will be kept confidential. Individuals
with speech or hearing impairments can contact the Office at the Massad Center for Higher Learning.

CONCERNS, COMPLAINTS & SUGGESTIONS: To assure an optimal educational experience, the Massad Center for
Higher Leaning their Advisory Committee for Continuing Dental Education encourage course participants, faculty and staff
to register concerns, complaints or suggestions for formal review and, if appropriate, subsequent action. To warrant a fair
and expeditious review, contact the business Office of The massad Center for Higher Learning for appropriate procedures.

GENERAL REFUND POLICY: If you must cancel your registration, please notify the Office at the Massad Center for
Higher Learning as soon as you determine you are unable to attend so that a refund may be considered. Any cancellation
made prior to the start of the program will be subject to an administrative fee assessment of 50% of course fee. Any
cancellation made one week or less prior to the course does not qualify for a refund. However, participants may choose to
place their tuition minus an administrative and direct cost fee assessment into a holding account for future use. “No Shows”
will not qualify for refunds. Written notification by mail, fax or e-mail is required within five business days to initiate the
refund process. Please allow four to six weeks for all refunds. Specific refund policies apply to all off-site, continuum, and
on-going series programs. Contact our office for specific refund policy regarding any course.

OFF SITE PROGRAM REFUND POLICY: If you must cancel your registration, please notify the Office at the Massad
Center for Higher Learning as soon as you determine you are unable to attend so that a refund may be considered. Due to
commitments to off-site properties, any cancellation made prior to the start of the program will be subject to an
administrative fee assessment of 50% of course fee. Any cancellation made one month or less, prior to the course does not
qualify for a refund. However, participants may choose to place their tuition minus an administrative and direct cost fee
assessment into a holding account for future use. “No Shows” will not qualify for refunds. Written notification is required
within five business days by mail, fax, or e-mail to initiate the refund process. Please allow four to six weeks for all refunds.
Specific refund policies may apply to all off-site programs. Contact our office for specific refund policy regarding any course.

TO REQUEST A REFUND: If you must cancel your registration, please notify the Office of Continuing Dental Education as
soon as you determine you are unable to attend so that your refund may be considered. Written notification is required
within five business days by mail, fax or e-mail to initiate the refund process. A written request is required to process any
refund or transfer. Contact our office for specific refund policy regarding any course.

COURSE CHANGES/CANCELLATION: The Office at the Massad Center for Higher Learning reserves the right to: (1) limit
registration; (2) refuse admission by refunding the course fee; (3) change the location, date and starting time of the
program, course content or faculty and such change will not entitle the registered participant to a refund; (4) cancel any
course no less than one week prior to the course should circumstances make this necessary, at which time registered
participants will be notified by telephone using the number provided on the registration form; (5) remove the participant from
the premises if the patron’s conduct endangers or disrupts other attendees, speakers, or staff.

Dentist: All courses are acceptable for credit by the Academy of General Dentistry

Individuals should consult with their State Boards regarding recognition of courses acceptable for relicensure.

EMERGENCY CONTACT: Telephone number for the Massad Center for Higher learning Are: (918) 749-5600.
To contact a participant in the event of an emergency and there is not an answer, call: (918)749-5600

COMPLIMENTARY PARKING: For those of you who will be driving to the center parking is available during time of course.
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